Cost of Living Crisis in Wales
APPLYING BEHAVIOURAL SCIENCE

Public Health Wales has published a report: ‘Cost of living crisis in Wales — A public health lens'. The report identifies
those most likely to be affected and evidence-based options for short, medium, and long-term responses.

Click here to see the full report

Understanding and shaping behaviours, including accessing support services, is critical in responding to the cost of

living crisis. If you are a practitioner or policy maker trying to support the public, the simple steps below will help
ensure you ‘get what you aim for’ more often.
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Make services and processes easy,
accessible and inclusive
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Ensure services are grounded and well connected to motivation to do so

local communities (Michie et al 2011).

JA/ 4
MOTIVATION

Reduce stigma and shame whilst building
confidence to access support services

Use language that is free from judgement
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